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Theory 
Participant Action Research 
• PAR is ‘research by and for people” 
• Actively involves community—context bound leaders, 

residents, business, political leaders—in research process 
– Guided, inspired, performed via interactions with 

people, organizations in project activities  
– People as co-collaborators, co-creators and 

partners in and with that research  
• Local knowledge + expert knowledge 
• Action is grounded in evaluation and reflection (Park) 
• Based on an iterative, non linear processes 

Park, P. (1993). What is participatory research? A theoretical and methodological perspective. Voices of change: Participatory 
research in the United States and Canada, 1-19. 



Theory 
Stories as placemaking tools 
•  John Forester (1999) 

– Stories as tools to manage public disputes 
• Leonie Sandercock (2003) 

– Stories as epistemology and methodology 
– Stories as opportunities to level the field 
– Stories as shared language of multiculturalism  
– Stories as tools to reveal/heal conflicts  

• Kevin Bott and Imagining America (2014) 
–  Building community through storytelling performances 

Forester, J. (1999). The deliberative practitioner: Encouraging participatory planning processes 
Sandercock, L. (2003). Out of the closet: The importance of stories and storytelling in planning practice. Planning Theory & Practice 



Kevin Bott aka Ebenezer Abernathy  



Theory 
Stories of identity 
• Social Imageability (Stokols) and shared values are often 

expressed as stories/metaphors 
• Stories are constitutive of reality (Sandercock) 
• Communities construct stories to affirm their identity, 

their ‘core story’ 
– The landscape is a key character in these stories  

(Dunstan & Sarkissian; Ruggeri) 
– Landscapes as narrative structures  

(Potteiger and Purinton, Duncan and Duncan) 
Stokols, D. (1981) "Group x place transactions: Some neglected issues in psychological research on settings." Toward a     
     psychology of situations: An interactional perspective 
Dunstan, G. & Sarkissian, W. (1994) Goonawarra: core story as methodology in interpreting a community study, in W. Sarkissian & 
K. Walsh (Eds) Community Participation in Practice 
Potteiger, M., & Purinton, J. (1998). Landscape narratives: Design practices for telling stories. John Wiley & Sons. 
Ruggeri, D. (2009). Rückblick auf die städtebauliche Utopie der New Town Irvine. Die alte Stadt 
 



Pruitt-Igoe Housing Development in Saint Louis (demolished 1972) 



Theory 
Stories of community resilience 
• From sustainable development to resilience building 
• Resilience: the ability of socio-ecological systems to 

adapt and withstand change (Holling) 
• Community development is being redefined in terms of 

the capacity of a place to adapt and re-invent itself 
(Walker et al.) 

NB: This is different than ‘transformation,’ which 
suggests the altering of the nature of a system 

Holling, C. S. (1973). Resilience and stability of ecological systems. Annual Review of Ecological Systems 4:1–23.  
Walker, B. et al ((2004). Resilience, adaptability and transformability in social--ecological systems. Ecology and society, 9(2), 5. 
http://www.resilientcity.org/ 



               

Holling, C. S. (2001). Understanding the complexity of economic, ecological, and social systems. Ecosystems, 4(5), 390-405. 



Core 
story 

Story 
of Self 
where we 
come from 

Story 
of Now 
where we 
stand 

Story 
of Us 
where we are 
headed 

1 0 
2 3 

Storytelling as a tool to promote 
sustainable change 

Ganz, M. (2011). Public narrative, collective action, and power. From Inertia to Public Action, 273. 



    

    
       

        

 
 

 



Core story:  
Zingonia as the ‘ideal’ city 0



•  Begun 1964 
•  2,000 acres across 5 municipalities 
•  Expected population 50,000 
•  Expected industries 1,000 
•  Current population 39,863 (5 municipalities)  

or 5,000 (Zingonia alone)  
•  82 nationalities 
•  0.89 jobs for each inhabitant   
•  Home to major corporations 

–  Headquarters of Atalanta Football Team 
–  Premier manufacturing, health and service industries 

 

 
a few facts 
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1The story of self: 
Zingonia viewed from within 



1970 2010 







Luisella Traversi Guerra 



Giuseppe Maci 





 
Gianni Mazzoleni, founder of “Quelli della Zingonia” facebook group 





2The story of now: 
Working together for a better place 



The story of now: 
Dreaming of a more livable place 
• Zingonia 3.0 PAR Project: “A story to re-write” 
• Urban Design Workshops 2011-2014 
• Zingonia UniverCity  

– Fall and Winter 2014 
– Public lectures to students in the local Junior high 

• Zingonia UniverCity visioning workshop 
– Mapping and SWOT analysis 

• Strategic urbanism 
– Community cleaning/cooperative management efforts 



2008 

2011 

2012 

2013 

2014 

Neighborhood Contract 

Urban Design Workshop I 

Masterplan Zingonia 

Zingonia 3.0 

Parking-Day 2013 

UniverCity 1st Lecture 

Urban Design Workshop II 

Zingonia Colouring Book 

Zingonia UniverCity Workshop 

Parking-Day 2014 

2015 New governance withintowers 

Incredible edible Zingonia 

LED Atelier  2016 













Discourse 1: initial vision
Source: development literature 

Discourse 3: theories of  
sustainable 
development
Sources: literature 
review

Discourse 2: ambitions of early 
residents Sources: focus groups

storytelling





Zingonia UniverCity Mapping and SWOT visioning workshop 

 
  



Zingonia UniverCity SWOT analysis 



3 The story of us: 
United, we go places… 



 
Number of actors 

involved. More than 
1,000 residents have 

been involved with the 
project. Among 
them students, 

immigrant families and 
senior citizens. 

 

After decades of 
negative press 

focusing on crime 
and problems 
connected to 

immigration, the 
project was able to 

leverage discourses 
of positive place 

identity. 

Social network 
analysis revealed the 

establishment of 
intense new 

connections across 
actors, evidence of 

strong ‘bridging’ social 
capital, as a result of 

the project’s activities. 
 

Impact measures 

Social 
Network 

Press 
Reputation 

Numbers 
of Actors 



Primary school students 

Secondary school students 

Apartament residents 

Urban Gardeners 

tactical urbanism participants 

Italian Language course students 

Urban Design workshop 

Mayors and public officials 

Facebook Page users 

Suppliers 

Project partners 

Local entrepreneurs 

Social workers 

Volunteers 

45 

220 

70 
60 

400 
58 
50 
35 

348 
11 
22 

14 

55 
30 

1448   Total participants in Zingonia PAR process (autumn ‘15) 
= 20 +/-  

(28%) 
 
 

1 out of 4  
residents 

 
Scouts 30 





Social Network Analysis 

 
 







Maurizio Bianzini  









Conclusions: 
Stories are worth being told 
• Zingonia’s lesson: core stories can be changed 

– Landscape architects and designers are key players 
– More process, creativity and adaptation, less master plans 

• How? Participant Action Research 
– Partnership, collaboration - no experts 
– Emergent process - from top-down to bottom up 
– Reflection - awareness of the core story 
– Dialogue - enabling a new story to emerge 

•  Story of self   = where we come from 
•  Story of Now = where we stand 
•  Story of Us = where we are headed 



    

    
       

        

 
 

 



Tusen takk! deni.ruggeri@nmbu.no 

ZingoGang – 1000 Piani  

Special thanks to Marco Vanoli and all of the Zingonia 3.0 partners 

M-Boss & Mister Tao  


